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The NIC Agent App provides BGAs with a FREE service 
that enables their Agents with access to their in force book 
and drives deeper digital engagement between BGAs and 

their Agents.

This document describes various features available within 
NIC Agent Application (version 2.1.6, February 2023)

NIC user the terms Advisor and Agent synonymously.   
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NIC OVERVIEW
3 connected applications that 
enable access to in force data & 
services:

 Agent App for Agents and Support 
Staff

 Distributor App for BGAs, Sub-
BGAs, GAs, Broker Dealers, Banks 
and Wirehouses Sales & Support 
Teams

 Carrier App for Carrier Sales & 
Marketing Teams
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AGENT APP A single, multi-Carrier, multi-Distributor app to for your Agents 
to manage, service and drive additional premium from their in 
force book 

Policy event management & 
notifications

Data analytics tools to filter, sort 
and segment in force data

Access for service and support 
teams

NIC Agent App

Carrier & Distributor Profiles 
including links to services, apps 
& tools

In force data from multiple 
Carriers (participating Carriers)   

In force policies written through 
multiple BGA partners 

(participating BGAs)

Policy Owner Profiles, In Force 
Data & Documents

ACTIVATE PROGRAM

Data Insights including; lapse 
pending policies, term renewals 
& term conversion opportunities

Additional features are available through the 
Agent Subscriptions: i) Data Extracts, ii) 
Annuity Data, and iii) Policy Watch (policy 
monitoring)

http://www.meetnic.com/
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AGENT APP HOME PAGE
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NAVIGATION

LEFT NAV

INSIGHTS INTO YOUR 
BUSINESS

YOUR BOOK OF 
BUSSINESS INCLUDING:

• POLICIES
• CLIENTS
• LISTS 

YOUR DOCUMENTS

YOUR DISTRIBUTOR’S 
PROFILE

COMMUNICATIONS 
PANEL

7

SEARCH TOOLBAR USER
PROFILE

CHAT
NOTIFIACATIONS

NOTIFICATIONS

http://www.meetnic.com/
mailto:info@ins-connect.com


www.meetnic.com | info@ins-connect.com Page 8

DATA VIEWS NAVIGATION

8

FILTERS

SORT BY COLUMN
HEADERS

ADJUST THE NUMBER OF 
RESULTS DISPLAYED

PAGE SETTINGS (HIDE OR 
DISPLAY MORE COLUMNS)

PAGE LEVEL SEARCH
CARRIER PROFILES

http://www.meetnic.com/
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ACTIVATE & ENGAGE 
PROGRAM FEATURES

The Activate & Engage Programs provide Agents with access to in force data across 
multiple Carriers and multiple BGAs

The Activate & Engage Programs are FREE for Agents!

http://www.meetnic.com/
mailto:info@ins-connect.com


www.meetnic.com | info@ins-connect.com Page 10

HOME PAGE BOOK OF BUSINESS OVERVIEW

10

 Overview of the entire book of business 
across multiple Carriers

 Click on the values to view details

http://www.meetnic.com/
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HOME PAGE BOOK OF BUSINESS OVERVIEW

11

 Your book of business across multiple 
Carriers

 Business Overview shows more 
information about your business e.g. List 
of policies ranked by premium

 Client Leaderboards show Top Policy 
Owners by Premium or by Product

 Clicking on column headers allows you 
to sort the data

http://www.meetnic.com/
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Exploring & 
Segmenting Your 

In Force Book

Data Analytics Simplified

Tools for Agents to filter and segment 
their in force book using multiple 
attributes:

 Policy Statuses
 Carrier
 Product
 Premium
 Key Policy Date

http://www.meetnic.com/
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LIFE POLICIES

 Access to in force policies across multiple 
Carriers

 Filter the policies by Carrier, product, 
policy status, annual premium, etc. 

 Sort columns by clicking on column 
headers

 Add and hide columns using the ‘gear’ 
icon

 Click on a policy to view details

 Create lists 

13
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CLIENTS

14

 Access to Policy Owners across multiple 
Carriers

 Filter the Policy Owners by their policy’s 
annual premium, net death benefit amount, 
etc.

 Click on a Policy Owner name to view 
details

 Add and hide columns using the ‘gear’ icon

 Create lists 

http://www.meetnic.com/
mailto:info@ins-connect.com


www.meetnic.com | info@ins-connect.com Page 15

FILTERED VIEWS

 Apply various filters to searches to 
refine the results sets

 Columns can be sorted by clicking on 
the column header

 Columns can be hidden by clicking on 
the gear icon

15
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LISTS

 Create lists from search results

 Maintain and manage lists, download list 
and share lists 

16
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POLICY OWNER / ANNUITANT PROFILE

Policy Owner/Annuitant profile includes:  

 Policy Owner/Annuitant demographic 
information (this information is received in Carrier 
data feeds)

 In force policy/contract overview and 
details

 Documents attached to the Policy 
Owner/Annuitant

17
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POLICY DETAILS

Policy details including:

 Insured information

 Beneficiary information

 Payment information

 Cash Value

 Riders

18
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Data Insights 
& Sales 

Opportunities

Data Insights & Sales Opportunities

Access to data-driven insights, statistics as well 
as sales and client engagement opportunities:

 Policy Statuses
 Renewals
 Sales Opportunities
 Conversion Opportunities
 Maturity Opportunities 

http://www.meetnic.com/
mailto:info@ins-connect.com


www.meetnic.com | info@ins-connect.com Page 20

INSIGHTS

20

 Data is organized into usable segments, 
some insights include derived values 
generated by applying analytics to the 
in force data   

 Clicking on an ‘insight’ produces a list of 
contacts or policies

 Lists can be saved or exported

http://www.meetnic.com/
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SALES & SERVICE OPPORTUNITIES

 Filter in force policy data to identify sales 
& service opportunities

 Save identified sales & service 
opportunities as a list

 Extract the data into a .csv format

21
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CONVERSION OPPORTUNITIES

 Conversion opportunities based on 
Carrier specific conversion criteria

 Click on the number to view identified 
conversion opportunities

 Save identified conversion opportunities 
as a list

 Extract the data into a .csv format (see 
Additional Programs for more information)

22
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RENEWAL OPPORTUNITIES

23

 Renewal opportunities based on Carrier 
data

 Click on the number to view identified 
renewing opportunities

 Save identified renewing opportunities as 
a list

 Extract the data into a .csv format (see 
Additional Programs for more information)
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MATURITY OPPORTUNITIES

24

 Maturity opportunities based on Carrier 
data

 Click on the number to view identified 
maturity opportunities

 Save identified maturity opportunities as 
a list

 Extract the data into a .csv format (see 
Additional Programs for more information)
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SALES TRENDS

 Near real-time reporting on all sales and 
production statistics.

 Access to sales statistics for your in force 
book:

 Total premium
 Total face amounts
 Total number of in force policies
 And more…

 Configurable reporting:
 Select your own date ranges
 By Carrier
 By Product

 Available for every book of business in your 
hierarchy

http://www.meetnic.com/
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Notifications

Notifications & Alerts

Email and in-app notifications to alert 
Agents and their support teams regarding 
important policy events:

 Sales Opportunity Notifications
 Client Engagement Notifications
 Policy Change Notifications
 Policy Event Notifications
 Communication Notifications

http://www.meetnic.com/
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NOTIFICATIONS

 Each Agent on the list gets an email 
notification as well as in app notification

 Email notification lets the Agent know 
that there is a list waiting for them and 
they need to log into the NIC Agent App 
to view

 Clicking on the in-app notification takes 
the Agent directly to the list of policies 
you have shared with them

27

IN APP NOTIFICATION
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SALES OPPORTUNITY NOTIFICATIONS

 Ability to create:
 Custom reminders on policies

 General reminders about 
broader services that apply to a 
policy

28

IN APP NOTIFICATION
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POLICY WATCH NOTIFICATIONS

 Ability to create:
 Custom reminders on policies

 General reminders about 
broader services that apply to a 
policy

29
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POLICY EVENT NOTIFICATIONS

 Ability to create:
 Custom reminders on policies

 General reminders about 
broader services that apply to a 
policy

30
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COMMUNICATION NOTIFICATIONS

 Ability to create:
 Custom reminders on policies

 General reminders about 
broader services that apply to a 
policy

31
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BGA – Agent 
Engagement 

BGA – Agent Engagement

Agents and their support staff have 
access to the BGAs profile and sales 
teams on NIC. 

The BGA profile includes BGA 
advertising, marketing content, access 
to resources and links as well as 
access to the BGAs Sales Teams

Note: NIC is FREE for your Agents

http://www.meetnic.com/
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AGENT MARKETING

Upload and advertise your: 

 Marketing & promotional content

 Product information & links

 Agent support contacts

 Links to your websites

 All user activity and ‘clicks’ are recorded 
to provide feedback to advertisers

33
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BGA PROFILE

34

 Provides users with access to their 
Distributor information:   
 Marketing & promotional content

 Product information & links

 Distributor Sales Mangers assigned to 
the Agents

 Agent support contacts

 Links to Distributor websites

Note: content is provided by the Distributor

http://www.meetnic.com/
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BGA SALES MANAGERS

35

 Access to Distributor Sales Managers

 Ability to communicate with Sales 
Managers through NIC

Note: Sale Managers are set by Distributors

http://www.meetnic.com/
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BGA RESOURCES

36

 Provide Agents with links to websites, 
apps, tools, services documents, 
forms, illustrations, etc. 
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Carrier Profiles

Access to Carrier Partner Profiles

Carriers create online profiles and make 
it easy for Agents and their support 
teams to access important Carrier 
content, digital resources, tools, apps 
and services.

http://www.meetnic.com/
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CARRIER PROFILE

Access to Carrier information:   

 Marketing content  

 Documents

 Featured products & services

 Carrier support services

Note: content is provided by the Carrier or uploaded by 
the Carrier Super User

38
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CARRIER SOLUTIONS

 Access to Carrier products and services

Note: content is provided by the Carrier or uploaded by 
the Carrier Super User

39
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CARRIER RESOURCES

 Access to Carrier documents, forms, 
apps, etc. 

Note: content is provided by the Carrier or uploaded by 
the Carrier Super User

40

http://www.meetnic.com/
mailto:info@ins-connect.com


www.meetnic.com | info@ins-connect.com Page 41

CARRIER CONTACTS

 Access to Carrier contacts and 
departments

Note: content is provided by the Carrier or uploaded by 
the Carrier Super User

41
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Searching your 
Book of Business

Information at Your Fingertips  

NIC enables Agents and their support 
teams with instant access to vital 
information:

 In Force Policies
 Policy Owners
 Insured Parties
 Products

http://www.meetnic.com/
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GLOBAL SEARCH

 Access the information you are looking 
for in seconds

 The ‘Google’ like search bar at the top 
of the app is a global search that 
allows users to search by 
policy/contract number,  policy owner, 
annuitant, insured or agent

43
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POLICY OWNER & ANNUITANT SEARCH

 Search using  a Policy Owner or 
Annuitant name

 Searches can be further refined using 
the page level search 

 Searches can be refined using filters

 Search results can be saved as lists

44
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PRODUCT SEARCH

 Search by Product type

 Searches can be refined using filters 

 Searches can be further refined using
the page level search 

 Search results can be saved as lists

45
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BGA Sales Team 
Engagement

Deeper Agent Engagement

NIC makes it easy for your Agents to 
connect with your Sales Teams .
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SALES & CLIENT ENGAGEMENT OPPORTUNITIES 

 Agents are able to access Sales and 
Client Engagement Opportunities 

 Communicate those sales & service 
opportunities to your Agents

47
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DIRECT MESSAGING

 Direct Messaging enables one-to-one 
conversations between you and your 
Agents

http://www.meetnic.com/
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BROADCASTS

 Broadcasts enables you to send 
messages to multiple Agents (one-to-
many)
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GROUP CHAT

 Group Chat supports conversations 
with multiple NIC users
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DOCUMENT SHARING

 Upload and attach documents to:
 Policy Owners  
 Business Units including offices/firms 

and Agents 
 Lists of Agents  

 E-mail and in-app notifications when a 
document is shared

http://www.meetnic.com/
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Policy 
Services

Don’t Miss Out on Important 
Client Engagement Opportunities

Whether you are monitoring in force 
policies for important changes 
(e.g., status changes) or tracking 
important dates like annual reviews, NIC 
enables you to keep tabs on your entire 
in force book.
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POLICY WATCH

 Establish thresholds on individual 
policies, multiple policies or your entire 
in force book to monitor for policy 
changes  

 NIC alerts users when these thresholds 
are reached

53
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POLICY WATCH

 Manage, segment and sort policy 
change notifications

54
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POLICY EVENTS

 Ability for users to set reminders 
regarding policy events such as a policy 
anniversary or client meetings.

55
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DOCUMENTS

 Attach Documents to:

 Agents, Policy Owners or Policies 

 Direct messages

 Share Documents:

 with firms, offices and Agents

56
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Access for 
Support Staff

Don’t Miss Out on Important 
Client Engagement Opportunities

Whether you are monitoring in force 
policies for important changes 
(e.g., status changes) or tracking 
important dates like annual reviews, NIC 
enables you to keep tabs on your entire 
in force book.

http://www.meetnic.com/
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ADVISOR PROFILE MANAGEMENT

58

 Enables advisors to make changes to their 
profile and manage their preferences:

 Upload profile picture

 Logo

 Update personal & demographic 

information

 Share admin access (on-behalf-of)

 View accounts you have access to

http://www.meetnic.com/
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SHARING ACCESS TO YOUR DATA

59

 Advisor invites other users to help them 
manage their Book of Business

 Administrative user’s access can be 
revoked and/or granted again at any 
time by the Advisor

http://www.meetnic.com/
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ON-BOARDING YOUR ADMINISTRATIVE USER

60

 The Administrative user receives the 
invite e-mail and goes through the 
on-boarding steps to get access to the 
Advisor’s Book of Business

 Administrative user’s access can be 
revoked and/or granted again at any 
time by the Advisor
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mailto:info@ins-connect.com


www.meetnic.com | info@ins-connect.com Page 61
61

MANAGING PRINCIPAL

 Provides access to an entire firm’s data for 
one or multiple Managing Principals of that 
firm
 Access to firm’s insights as well as 

individual Advisor’s insights
 Ability to communicate with other 

Advisors within the firm
 Upload and share documents for 

anyone within the firm
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Additional 
Programs

Addition programs that are available 
for an additional subscription
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DATA EXTRACTS

 Extract data into a .csv format
 Identified sales & service opportunities 

 Life policies and annuity contracts 
(annual premium, beneficiary name, carrier, 
Advisor name, policy face amount, gross cash 
value, insured birth date, insured name, etc.) 

 Policy Owners/Annuitants
(policy owner/annuitant name, age, advisor name, 
gender, policy count, face amount, etc.) 

 Network (Agents, Offices, Sales 
Managers, etc.)

 Option to select all records or a specific 
number of records found on the page

63
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ANNUITY DATA PROGRAM

64

 Access to view  in force annuity book of 
business including
 data insights
 sales opportunities for all of 

Distributor downline
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 25 years in the Insurtech industry

 Partnered with the majority of large IMOs & BGAs

 Over 500,000 independent Agents/Producers

 40+ Life Carrier feeds (direct, daily feeds)

 SOC2 Type 2

 Industry funded

Diana Klisara
diana.klisara@ins-connect.com

416.706.4248

www.meetnic.com
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